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1. 	 This Agreement is entered into between the State Agency and Contractor named below: 
STATE AGENCY’S NAME

 Department of General Services 
 CONTRACTOR’S NAME 

First Data Merchant Services 
2. 	 The term of this 
 Agreement is May 1, 2002 through April 30, 2005 
3. 	 The maximum amount of this $0 

Agreement after this amendment is: $0 
4. 	 The parties mutually agree to this amendment as follows.  All actions noted below are by this reference made a part 

of the Agreement and incorporated herein:  

This amendment is to change the MSA official contact persons and contract administration 
from Office of Fleet Administration to Procurement Division as follows on page two of this 
amendment: 

All other terms and conditions shall remain the same. 

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto. 

CONTRACTOR 
CALIFORNIA 

Department of General Services 
Use Only 

Exempt per: 

CONTRACTOR’S NAME (If other than an individual, state whether a corporation, partnership, etc.) 

BY (Authorized Signature)

" 
 DATE SIGNED (Do not type) 

PRINTED NAME AND TITLE OF PERSON SIGNING 

ADDRESS 

STATE OF CALIFORNIA 
AGENCY NAME 

BY (Authorized Signature)

" 
 DATE SIGNED (Do not type) 

PRINTED NAME AND TITLE OF PERSON SIGNING 

Rita Hamilton, Deputy Director 
ADDRESS 

707 3rd Street, 2nd Floor, West Sacramento, CA  95605 
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Page 3, paragraph 14, is changed as follows: 

From: 

James Sapnaro      Trudy Crawford, Government Relations 
Department of General Services   Discover Financial Services 
Office of Fleet Administration    2500 Lake Cook Road, 2W 
802 Q Street      Riverwoods, IL 60015 
Sacramento, CA 95814 Email: trudycrawford@discoverfinancial.com 
Email: james.sapnaro@dgs.ca.gov Phone: (800) 229-0058 x 588 
Phone: (916) 322-9017 Fax:  (800) 899-3451 
Fax: (916) 327-1159 

To: 

Roberta Hinchman     Trudy Crawford 
Program Administrator     First Data Merchant Services 
Department of General Services Relationship Manager, Government Accounts 
Procurement Division     2500 Lake Cook Road 
707 3rd Street, 2nd Floor     Riverwoods, IL 60015 
West Sacramento, CA 95605 Email: trudycrawford@discoverfinancial.com 
Email: roberta.hinchman@dgs.ca.gov Phone: (800) 229-0058 Ext. 588 or 
Phone: (916) 375-4576 Phone: (909) 899-7775 
Fax: (916) 375-4662 Fax: (909) 899-3451 

       Faye  Surrette
       First Data Merchant Services 
       Relationship Manager 
       85  Ash  Street,  2nd Floor 
       Manchester, NH 03104 
       Email:  faye.surrette@firstdata.com
       Phone: (866) 401-0538 or 
       Phone: (603) 232-2087 

Fax: (603) 232-0596 

       Sherri  Embrey
       First Data Merchant Services 
       Account Manager 
       1 Western Maryland Parkway 
       Hagerstown, MD 21740 

Email: sherri.embrey@firstdata.com 
       Phone: (301) 766-5187 

Fax: (301) 766-5733 

All other terms and conditions shall remain the same. 
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