ELECTRONIC INFORMATION LIBRARY SERVICES

SCHEDULE A TO WESTLAW SUBSCRIBER AGREEMENT
PLAN 2G  RELATED SOFTWARE PRODUCTS
STATE OF CALIFORNIA MASTER SERVICE AGREEMENT
Available only to California state agencies and trial courts (municipal and superior), county and city government agencies, higher education institutions (administrative personnel only), primary and secondary education institutions (administrative personnel only), tax-supported special districts and public libraries (administrative personnel only) eligible to participate under the State of California Westlaw Master Service Agreement (“MSA”), between the State of California Department of General Services (“DGS”) and West, a Thomson business (“West”). The rates set forth hereunder are available only to government personnel accessing Westlaw for government pur​poses. 

Plan 2G allows an agency to purchase related software products that interface with Westlaw and enhance research capabilities at a flat monthly rate for a specified number of  users.  

West km:  West km is West’s knowledge management product.  West km allows customers to investigate and research their agency’s own internal work product while simultaneously searching new cases and secondary sources through Westlaw.  West km can enable reuse of an agency’s best work, increase knowledge sharing, increase productivity by not having to “reinvent wheels,” retrieve documents in word processing format for easy editing and repurpose, and work with document management systems to enhance the value of those systems.

Agencies procuring West km shall be billed a fixed monthly rate per seat for the West km software license (“Software License”).  Implementation charges for the services listed below will be billed at an hourly rate in addition to the fixed monthly rate per seat for the Software License.  The fixed monthly rate per seat for the Software License is negotiated on a case-by-case basis and is dependent upon the number of services an agency selects.

Services

 Software License



$ TBN

 Implementation Charges



$ TBN



Classroom Training



Implementation Consulting



Installation and Configuration



On-Site Training and Consulting



Total Implementation and Training

An agency must purchase a minimum number of seats based on agency size.  This minimum number of seats must be maintained during the term of the contract.  Additional Implementation and Consulting Services may be purchased as needed.  Additional software licenses may be purchased at the initially negotiated rate.

A monthly West km subscription charge is also applicable.  This monthly subscription charge is initially calculated based on the number of users.

Access to and usage of West km is governed by the then-current West km License Agreement incorporated by reference herein.

ProLaw is a case management/office management software.  ProLaw allows everyone in the office to enter information once and see the whole picture – check case status and calendars, generate reports, find expert witnesses, track your time, all quickly and easily.   ProLaw integrates the front and back offices into one office.

Charges for ProLaw case management/office management software and services are negotiated on a case-by-case basis.

ProLaw Software and Installation




$ TBN

Training, Conversion and Maintenance Services
$ TBN


Front Office Administrative Training


Back Office Administrative Training


Back Office On-Site Training and Consulting


Front Office On-Site Project Scoping and Definition


Follow-up Telephone Training


Data Conversion from ASCII Files


Maintenance

 Additional Options
$TBN


On-Site Training with Software


Remote Implementation and Customization


Additional On-Site Training


Intellectual Property Rules


Data Conversion, Customization and Custom Reports

Access to and usage of ProLaw is governed by the then-current ProLaw Software License Agreement and the then-current ProLaw Source Code Protection Escrow Agreement both of which are incorporated by reference herein.

Plan 2G

Prices are effective as of July 1, 2007
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