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Customer Survey - Presort Mail Services

CUSTOMER SURVEY

for
Presort Mail Services
The Department of General Services (DGS), Procurement Division (PD) requests your input regarding presort mail services.  Please take a few minutes to complete the survey below.  Your feedback will be used in consideration of a Presort Mail Master Services Agreement (MSA).
Completion Instructions:

· Fill in all applicable fields to provide us your feedback.  Click in the gray fields to enter information.
· Please direct questions to Stacy Jarvis at (916) 375-4378
· Email survey responses to stacy.jarvis@dgs.ca.gov

	PART I: DEPARTMENT INFORMATION

	Department Name:      

	Department Contact Name:      

	Department Phone & Email:      

	Please indicate your primary role in your Department as it relates to the Mailing Operations (check the appropriate box):
 FORMCHECKBOX 
 Procurement & Contracting Officer (PCO) 

 FORMCHECKBOX 
 Purchasing Authority Contact (PAC)

 FORMCHECKBOX 
 Procurement and/or Contract Staff 

 FORMCHECKBOX 
 Business Service Officer

 FORMCHECKBOX 
 Mailing Machines Supervisor/Staff
 FORMCHECKBOX 
 Other; please explain      

	PART 2: SURVEY QUESTIONS 

	1) Does your department currently presort mail?
Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

If YES, indicate percentage of mail presorted in the following categories:
__ % In-house by state employees
__ % Presorting contractor

     Estimated Number of Pieces
__ % Office of State Publishing (OSP)
__ % Unsorted 

     Estimated Number of Pieces

2) Indicate the geographic location of your mail volume: 
     % Sacramento

     % Northern California (outside Sacramento)
     % Central California

     % Southern California

100 %
3) If you presort mail through a contractor, what is the First Class Mail Rate? $     
4) If you presort mail at a state facility, what is the First Class Mail Rate? $     
5) Estimate the total number of department locations that would use presort mail services:
      Sacramento

      Northern California (outside Sacramento)
      Central California

      Southern California
6) Would your department use a DGS/PD Presort Mail MSA?
Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

If YES, indicate volumes by mail type and location:
Number of Full First Class Pieces by Location:
      Sacramento

      Northern California (outside Sacramento)
      Central California

      Southern California
Number of Presorted Letter Pieces by Location:
      Sacramento

      Northern California (outside Sacramento)
      Central California

      Southern California
Number of Flat Pieces by Location:
      Sacramento

      Northern California (outside Sacramento)
      Central California

      Southern California
7) Any other comments: please include any information or issues not addressed in this survey that would be useful to DGS/PD:      
Thank you for taking the time to complete this customer survey.
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