Frequently Asked Questions
How can I be notified of California bid opportunities?

Register to receive Email or Fax notifications, download or respond to the State of California bid solicitations on the new eProcurement system.  Select the one-time "Free Registration" and follow the prompts.  

All suppliers that wish to do business with the State of California via the eProcurement system must do a quick registration to obtain a user name and password into eProcurement. From that point forward, you will only need one user logon for all eProcurement functions.  As a registered eProcurement supplier you can at any time:

Receive E-mail or Fax notifications regarding State business opportunities and other related correspondence 

View, download and/or electronically respond to solicitations posted in the California State Contracts Register (CSCR) and any other nationwide opportunities that are posted via BidSync. 

View the status of any non-confidential procurement or contracting transaction

To register, suppliers must go to BidSync's supplier registration.  Once your account has been activated you will want to verify that your information and business classification code(s) are accurate to ensure you receive all correspondence and business opportunities associated with your area(s) of interest.  You will receive a registration confirmation/welcome to BidSync email.  You should receive bid notifications matching your preferences as soon as they become available in the system.  You have the option to opt out of receiving notifications; however, please note that the opt-out action removes you from all communications and notifications from the State's acquisition arena, including SB/DVBE certification, if applicable.

Where can I obtain a copy of a bid package?

Competitive bids are advertised on the California State Contracts Register (CSCR) via the e-procurement system. Create a profile and view current bids. It is important that you register with a valid, current e-mail address to be notified of any changes to bid documents. 
View current bid solicitations at: http://www.bidsync.com/DPX?ac=powersearch
Download bid packages by registering : www.bidsync.com
How can I confirm my bid was received?

Contact the bid opening official at 916-375-4471 or email to bidopeningofficial@dgs.ca.gov.

What is the status of my NCB/LCB/SCR request?

Contact the NCB Coordinator, Kathleen Sanborn, at 916-375-4403 or Kathleen.sanborn@dgs.ca.gov.

What if I have questions regarding the specifications or administrative requirements?

Contact the procurement official (buyer) in writing regarding any questions related to the bid document and/or specifications. If you are requesting changes to the specification be sure to state that you are requesting a change in your written communication. During the competitive bid process all questions must be sent directly to the Dept. of General Services Procurement Official, unless specified otherwise.
I want to bid on a project but it says that I must be on a Qualified Products List (QPL), can I bid?

Anyone can submit a bid, however, if the solicitation requires that only products listed on a Qualified Products List (QPL) will be accepted, than only those products will be accepted. You may contact an agency for it’s specific rules related to testing and approval procedures for new products.

Where can I find help with DVBE’s and finding a DVBE to subcontract with?

Refer to the Small Business and DVBE Services webpage at http://www.pd.dgs.ca.gov/smbus/default.htm. 

I don’t collect sales tax, why do I need a seller’s permit?

You must register with the California Board of Equalization (BOE) in order to conduct business in the State of California. Contact the BOE for more information at www.boe.ca.gov. The following link http://www.boe.ca.gov/pdf/pub77.pdf is another source of information regarding out-of-state businesses who are wanting to do business with the State. 
I am not a DVBE and am not sub-contracting with anyone. Do the DVBE program requirements apply to me?

