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STATE OF CALIFORNIA
Department of General Services - Office of Procurement Purchase Order No. Rev. Date
PURCHASE ORDER 62323 319209
Supplier No.| Solicitation No. | Delivery Date FOB Point Invoice Terms
808580 57295 ‘As Specified | Destination
Form GSOP 1-PIN (04/98)
s ¢ : '
PLANVIEW INC DEPT OF GENERAL SERVICES h GENERAL SERVICES  Z-01
8300 NORTH MOPAC, STE 100 h ‘I; OFC TECHNOLOGY RESOURCES a T OTR INFOR TECH RESOURCES
AUST2548407, TX 78759 ¢ 707-3RD STREET, 3RD FLOOR r 0 707 3RD STREET 3RD FL
Attn: CARRIE WOOD WEST SACRAMENTO, CA 95605 i WEST SACRAMENTO CA 95605
Agency Billing Agency Purchase Estimate Purchase Estimate  Revision
30961 3131579 67432 4
Agency Contact Phone Date Received
Phone: 512-498-2311 KATHY SCHNABEL 916-375-4789
Item No.  Quantity Unit Corgngdity Description Unit Price Extension
oae
TERMS AND CONDITIONS:
THE ATTACHED STATEMENT UF’ WORK CONSISTING OF TWO (2) PAGES IS PART OF
THIS AGREEMENT.
ATTACHMENTS:
THE FOLLOWING DOCUMENTS ARE INCORPORATED INTO THIS AGREEMENT AND
MAY BE VIEWED AT THE WEBSITE LISTED.
1. IT General Provisions, GSPD-401IT Revised and Effective 4/12/2007
http://www.documents.dgs.ca.gov/pd/modellang/GPIT0407.pdf
2. IT Software License Special Provisions (Effective 01/21/2003)
http://www.documents.dgs.ca.gov/pd/modellang/softwarespecial0l2103.pdf
1 20 EA 7090-000-0009-8 SOFTWARE LICENSE & MAINTENANCE (AS 99.0000 1,980.00
’ . DESCRIBEDY
BEN MAINT RENEWAL, PROJ MGR ANNUAL MAINTENANCE RENEWAL FOR 20 PROJECT
MANAGER LICENSED 50% TELEPHONE SUPPORT. 50% SOFTWARE UPDATES.
2. 5 EA 7090-000-0009-8 SOFTWARE LICENSE & MAINTENANCE (AS 79.0000 395.00
DESCRIBED) .
BEN MAINT RENEWAL, EXECUTIVE ANNUAL MAINTENANCE RENEWAL FOR 5 EXECUTIVE
LICENSES 50% TELEPHONE SUPPORT, 50% SOFTWARE UPDATES.
3 80 EA 7090-000-0009-8 SOFTWARE LICENSE & MAINTENANCE (AS . 59.0008 4,720.00
. . DESCRIBED)
BEN MAINT RENEWAL, TEAM ANNUAL MAINTENANCE RENEWAL FOR 80 TEAM MEMBER
LICENSES 50% TELEPHONE SUPPORT, 50% SOFTWARE UPDATES.
Total Value: 7,095.00
Sales and/or use tax to be extra unless noted above
%
Phone BOC Number /\ / -
~' ’('_———
/ LY
916-375-4412 ¢



STATE OF CALIFORNIA

Department of General Services - Office of Procurement

PURCHASE ORDER CONTINUATION

Form GSOP 2-PIN (04/98) A Page 2 (Last)
Purchase Ovder No. Revision Date Supplier No. Supplier Name
62323 2311912009 808580 PLANVIEW INC
Item No. Quantity Unit Commodity Code Description . Unit Price Extension

=

FOB_DESTINATION:
For the purpose of this award, only FOB Destination will be accepted.
CHANGE ORDERS:

This Purchase Order may be amended, modified, or

terminated at any time by mutual agreement of the parties in writing.
Change orders amending, modifying or terminating the Purchase Order,
including any modifications of the compensation payable, may be issued
only by the State Procurement Officer. All such change orders shall be
in writing and issued only upon written concurrence of the supplier.
Termination, as that term is used in this section, does not include
termination for default of the supplier. :

STATE CONTRACTS AND PROCUREMENT REGISTRATION:

)
This Purchase Order has been registered into the State Contracts
and Procurement Registration System (https://www.scprs.dgs.ca.gov).
The Registration Number is:
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Department of General Services
Information Technology Services Division (ITSD)

STATEMENT OF WORK

Planview BEN Technical Support

This Statement of Work (“Agreement”) reflects the services to be provided by Planview,
Inc., hereinafter referred to as the “Contractor,” for the Department of General Services -
(DGS) Information Technology Services Division (ITSD), hereinafter referred to as the
“State”. /

SCOPE

The Contractor will provide Ben Maintenance Renewal for twenty (20) Project Manager -
~ Licenses, 50% for telephone support; twenty (20) Project Manager Licenses, 50% for
software updates; Five (5) Executive Licenses, 50% for telephone support; Five (5)
Executive Licenses, 50% for software updates; Eighty (80) Team Member Licenses,
50% for telephone support; Eighty (80) Team Member Licenses, 50% for software
updates, and twelve (12) months Support. Support will include the following services:

e Telephone support 7x24 on-call support between the hours of 5:00 a.m. to 5:00
p.m. Pacific time, Monday through Friday.

e Response time is within 30 minutes. Special weekend/after hours support for
upgrades or other issues can be provided when needed, if arrangements are

. made in advance with our Manager of Technical Support. ’ '

e Technical support also available via email (24/7 access to many support tools)

e Planview Project Portfolio Management software and maintenance is included as
a like-for-like software equivalence to BEN 6.0 system as part of this renewal
agreement. . ' ' :

PERIOD OF PERFORMANCE

The term of this Agreement will be twelve (12) months effective upon the Agreement
start date or upon the date the Purchase Order is signed, whichever is later.

CONTRACTOR REQUIREMENTS
PlanView, Inc. will continue to support Ben 6.0 product for the next 12 months and

will assist DGS/ITSD in the gap analysis in support of a future migration to Planview
] Enterprise.
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BILLING INFORMATION

The Contractor shall submit invoices (including the purchase order number) to the
following address:

Department of General Services ' \
Information Technology Services Division (ITSD)

707 3" Street, 3" Floor

Sacramento, CA 95605

Attn: Doris Blueford

POINTS OF CONTACT ,

- Contractor Primary Contact:

Maya Frohlichman, Account Executive
Planview, Inc. ,

8300 North Mopac, Suite 100

Austin, TX 78759

Ph: (415) 776-7979

Fax: (5612) 828-6127 -

Email: mfrohlichman@planview.com

State’s Primary Contact:

Benny Gong

707 3" Street, 3" Floor

West Sacramento, CA 95605 .
Ph: (916) 375-4732

Fax: (916) 375-4808 5
Email: Benny.Gong@dgs.ca.gov

Please forward renewal noticés to the attention of the State’s Primary Contact.

Kathy Schnabel, Contract Analyst

Department of General Services

Information Technology Services Division (ITSD)
707 3™ Street, 3™ Fioor

West Sacramento, CA 95605

TERMINATION

The State shall have the fight to terminate maintenance upon delivery of written notice
at least thirty (30) calendar days prior to any scheduled renewal date.



