INTRODUCTION

To

DIRECTORY OF PAYMENT OFFICES

The Department of General Services, Procurement Division, recognizes the value of successful partnerships with the California businesses that contract with state departments for goods and services.  However, some state payment procedures are not always obvious to contractors.  This can be frustrating for businesses that need to know when payment is expected.

We have prepared this Directory of State of California Payment Offices to help contractors get in contact with the state office most likely to be informed about the respective department’s invoice payment procedures and able to help determine the status of a contractor’s invoice.  No personnel names were used in order to prolong the viable life of the Directory.  In most cases, callers should ask for “Accounts Payable Information.”

We suggest you have a copy of the relevant contract or purchase order and your invoice close at hand when you telephone the office for payment information.  We also suggest that you review the terms of the contract or purchase order for information such as, “Required Payment Date.”

The California Prompt Payment Act, Government Code Section 927 et seq., requires state departments to pay properly submitted, undisputed invoices according to the terms of the contract and within 45 calendar days.  More information about the Act can be found at our website:

http://www.pd.dgs.ca.gov/deleg/purchcomp.htm
Another resource available to businesses that contract with state departments is each department’s Small Business Advocate, a list of which can be found at:

http://www.pd.dgs.ca.gov/smbus/default.htm
A procurement is not complete until it is paid for.  If we can be of assistance, please contact us.

Prompt Payment Program

(916) 375-4351

lea.fox@dgs.ca.gov
