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MPC Corporation, the parent of Gateway Companies, Inc., filed Chapter 13 bankruptcy on December 29, 2008.  Therefore, the State’s contracts 1S-05-70-01, 1S-05-70-02, and 1S-05-70-05 with Gateway are defunct.
Frequently Asked Questions:

1. Will I receive my overdue equipment?

 No. MPC is no longer in business.
2. What happens to the money I encumbered last fiscal year?

Please consult with your accounting or fiscal unit to determine the status of funds.
3. What happens to the warranties I have purchased on existing MPC equipment?

MPC is no longer in business and their warranties no longer exist.
4. Is DGS going to put a statewide warranty contract in place?

No.
5. What do I do about warranty or repair work going forward? 

DGS/PD advises departments to conduct purchasing activities for Gateway product maintenance services in accordance with departments’ authorized
Information Technology (IT) Services purchasing authority or, for departments without IT Services purchasing authority, by submitting purchase estimates to the DGS/PD using the purchase estimate process.

Use of Small Business (SB) and/or DVBE firms is encouraged; go to https://www.apps.dgs.ca.gov/OSDCSearch/OSDCSearch.aspx to identify potential SB/DVBE contractors. Select Certification Type “DVBE” and “SB”, Business Type “Service”, and Keyword “Gateway” or “Gateway hourly quote”.
Departments are encouraged to secure the same level of warranty that was originally included in the Gateway contracts.
6. Is DGS aware of any companies that provide warranty/repair work?

The following companies have been used for Gateway maintenance previously.  This list is in not intended to be all inclusive nor an endorsement. Additionally, these contractors may not be available to all state agencies and locations:
	Contractor
	Phone
	Email/www

	Amerikit Deployment Svs* aka ADS
	(916) 216-0534
	thom.colby@amerikitservices.com

	DecisionOne
	(949) 645-3391
	william.ebeling@decisionone.com

	Prism Pointe Tech
	(843) 524-0917
	kjoyce@prismpointe.com

	Tangent, Inc.
	(800) 342-9388 x2149
	www.tangent.com


* Certified Small Business Ref #42988
7. I received a partial order.  Am I obligated to pay this invoice?

Departments are encouraged to use their discretion in keeping partial orders.  Departments should pay for any equipment not returned.
8. I received a complete order.  Am I obligated to pay this invoice?

If a department keeps an order they must pay the invoice.
9. I recently received faulty equipment.  Should I return it for repair?

If you return faulty equipment it is unlikely it will be repaired and may not be returned.
10. How do I purchase desktops/workstations, notebooks and monitors going forward?

During this contract suspension period, departments desktop computers/workstation, and notebook computer needs will be met using the following mandatory statewide contracts in accordance with the respective contracts user instructions:

	Contract Number
	Supplier
	Description

	1S-05-70-01-01
	Western Blue Corp./HP/Insight Public Sector
	Desktop Computers and Workstations

	1S-05-70-02-02
	Lenovo, Inc.
	Notebook Computers


Departments’ monitor needs may be met by conducting purchasing activities in accordance with departments authorized information technology (IT) purchasing authority or for departments without IT purchasing authority by submitting purchase estimated to the DGS/PD using the purchase estimate process. 

11. Will our department be reimbursed for the cost of the replacement warranty on the contracted items?

It is uncertain if replacement warranty costs will ever be recouped. DGS may file a claim with the bankruptcy court.

12. I sent equipment into MPC for repair and it has not been returned.  Will I receive it back?

It is uncertain if you will ever see this equipment returned.  There is no official messaging from MPC.
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