
State of California

Mandatory Wireless Equipment Services Contract

Interim User Guide for Agency Telecommunications Representatives (ATRs)

	Background
	In early October, 2005, the Department of General Services, Procurement Division executed Wireless Equipment and Services Contracts for voice, walkie‑talkie, and data services and associated services.  This Interim User Guide is being made available to those entities that require activation of new service prior to the release of the User Instructions.


	Selecting Service
	The ATR, in conjunction with discussion of the user’s needs, will make the determination of what type of service, e.g., voice, walkie-talkie, data, is needed.  Departments may find that this is an appropriate time to reassess their communication needs.


	Voice and Data Services
	For those users whose primary need is for voice service, with or without data service, please contact:

Primary Contractor:
Verizon Wireless

Contract Number:
1S-05-58-02

Contact:
Chris Rock

Address:
255 Parkshore Drive


Folsom, CA  95630

Phone Number:
916-599-3003

E-mail Address:
chris.rock@VerizonWireless.com
Users will be enrolled in a local 200 minute pooled plan.  If data services are also needed, users without a history of data usage will be enrolled in a 5MB plan.  Users with a history of data usage will be enrolled in a data plan that is appropriate for their historical usage.  The ATR is responsible for the determination of usage.


 Continued on next page

Interim User Guide for Agency Telecommunications Representatives (ATRs), Continued

	Voice, Walkie‑Talkie and Data Services
	For those users whose primary use is for walkie-talkie service, with or without voice and/or data service, please contact:

Primary Contractor:
NEXTEL Communications

Contract Number:
1S-05-58-01

Contact
Shane Harper

Address:
2180 Harvard St., Suite 100


Sacramento, CA  95815

Phone Number:
916-568-4526

E-mail Address:
shane.harper@sprint.com
Users will be enrolled in a local 300 minute pooled plan.  If data services are also needed, users without a history of data usage will be enrolled in a 5MB plan.  Users with a history of data usage will be enrolled in a data plan that is appropriate for their historical usage. The ATR is responsible for the determination of usage.


	Existing Service
	At this time, users with existing service with other carriers can maintain their existing service without any changes (extensions, upgrades, etc.)  Existing Verizon Wireless and Nextel Communication users will convert to the new contract terms.  Further information with respect to transition will be contained in the User Instructions, which are anticipated to be released November 1, 2005.


	Contact
	State of California, Department of General Services, Procurement Division

707 Third Street, 2nd Floor North

P.O. Box 989054

West Sacramento, CA 95798-9054

Contract Manager:
Bonnie Bahnsen

916-375-4352

Email:  bonnie.bahnsen@dgs.ca.gov



