STATE OF CALIFORNIA
AND
GOLDEN STATE OVERNIGHT

TRANSPORTATION RATE AGREEMENT
No. TM/GSO 531

Scope of Services:

Golden State Overnight (GSO) tenders the following offer of services for Priority Overnight
and Courier Pouch Deliveries to the State of California, and Counties, Cities, Public School
Districts, or other local government entities within California.

L

Definition of Services:

a) Priority Overnight Delivery (PDS) - On-Call or Scheduled shipment of letters and
packages shipped from California to points in California and Western Nevada as per the
attached GSO City Service Guide.

b) Overnight Courier Pouch — Daily scheduled weekday courier pouch services to and
from constantly serviced locations within the attached GSO service areas.

¢) Saturday Services_(SDS) - Priority overnight deliveries performed on Saturday to
areas specified within the GSO City Service Guide. Additional premium will apply.

d) Early Priority Service (EPS) — Priority overnight unscheduled early a.m. delivery
outside the normal guaranteed delivery times specified in section IL.(a) of this tender.
Additional premium will apply.

Services Commitments and Guarantees:

a) Priority Overnight Service

Guaranteed delivery by 10:30 a.m. to GSO service code “A”
Guaranteed delivery by 12:00 p.m. to GSO service code “B”
Guaranteed delivery by 2:30 p.m. to GSO service code “C”

b) Courier Pouch Service

i.) GSO Area “A” -Regularly scheduled pick up between 3:30 p.m. - 6:30 p.m.
-Regularly scheduled delivery between 7:00 a.m. - 10:30 a.m.

Regularly scheduled courier pick-up and delivery times for pouch services will
be established and agreed upon between the shipping agency and GSO.

ii.) GSO Area “B” -Call GSO for courier service times (800) 322-5555

iii.) GSO Area “C” -Call GSO for service availability  (800) 322-5555





