State of California
and
California Overnight

Transportation Rate Agreement

Scope of Service

California Overnight tenders the following offer of services for Priority Overnight
and Courier Pouch Service. These deliveries are for the State of California,
Counties, Cities, Public School Districts, and other local government entities.

Definition of Service

Priority Overnight Delivery - On Call or Scheduled shipment of letters and packages
shipped from Cazlifornia to all areas served as per the attached California Overnight
Zip code service guide, '

Overnight Courier Pouch - Daily scheduled weekday courier pouch services to and
from regularly serviced locations. Please see attached service guide.

Saturday Service - Priority overnight deliveries performed on Saturday to areas
specified within the attached service guide. Additional premium will apply.

Early Delivery Time - Priority overnight delivery prior to 8 am, sce rate chart for
costs and Zip code directory for guaranteed time in specific zip code.

See service guide for specific commitments and guarantee
Liability
Liability is limited to $100 per paékage unless a higher value is declared at the time

of shipment. Declared value above $100 will be charged a rate of $.50 per $100
value or the fraction thereof. Maximum declared value per shipment is $25,000.

Shipping Documentation and Automated Software

California Overnight will provide at no charge to customer, shipping manifests,
appropriate stickers and shipping software which will provide automated
manifesting, labeling, and tracking capabilities.





