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707 Third Street, 2nd Floor, MS #2-202 
West Sacramento, CA  95605-2811 

 

COOPERATIVE AGREEMENT  
USER INSTRUCTIONS 

 
 

INCORPORATES SUPPLEMENT 8 
 

CONTRACT NUMBER(S): 

7-12-70-22 – Bell and Howell, LLC 
7-12-70-24 – Francotyp-Postalia, Inc. dba FP Mailing Solutions  
7-12-70-25 – Neopost USA, Inc. 
7-12-70-26 – Pitney Bowes, Inc. 
7-12-70-27 – STAMPS.com, Inc. 

CONTRACT TERM: 02/21/2013 through 10/11/2016 

CONTRACTOR(S): Listed above 

DESCRIPTION: 
Mailing Equipment, Service and Support 
(NASPO ValuePoint Cooperative Agreement formerly WSCA-NASPO) 

CONTRACT CATEGORY IT Goods and Services  

MAXIMUM ORDER LIMIT: $1,500,000 

FOR OPTIONAL USE BY: State and Local Governmental Agencies  

CONTRACT 
INFORMATION 
WEBPAGES: 

http://www.dgs.ca.gov/pd/Programs/Leveraged/wsca.aspx  

STATE CONTRACT 
ADMINISTRATOR: 

Stacy Jarvis 
(916) 375-4378; Stacy.Jarvis@dgs.ca.gov 

 
Changes to these User Instructions will be issued through a Supplement. 

Please carefully review the User Instructions in its entirety.  After reviewing the User Instructions, if 
you need further assistance or have questions, please contact the State Contract Administrator and 
reference the “Description” and/or a MPA number listed above. 

 

 

ORIGINAL SIGNATURE ON FILE                         3/22/16 

_____________________________________________ 
Stacy Jarvis, State Contract Administrator       Date 

 

 

http://www.dgs.ca.gov/pd/Programs/Leveraged/wsca.aspx


 

 

SUMMARY OF CHANGES 

Supplement 
No. 

Description/Articles  
Supplement 

Date 

8 Update cover sheet to remove BidSync references. 

 

Update Attachment A to remove BidSync references.  

 

3/22/2015 
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I. OVERVIEW OF MPA 

A. Scope 

Public Contract Code (PCC) sections 10298 and 10299 authorize the Department of General 
Services (DGS) to establish leveraged procurements that include the use of, and participation 
in, cooperative agreement with consortiums such as WSCA and NASPO. 

In 2011, the State of Arizona (AZ) established eight (8) Western States Contract Alliance 
(WSCA)/National Association of State Procurement Officials (NASPO) contracts for the 
purchase of Mailing Equipment, Service and Support to include, but not be limited to:  

Mailing Systems, Scales, Postage Meter Rentals, Openers, Folders, Inserters, 
Folders/Inserters, Envelope Addressing Systems, Tabbers, Extractors, Trackers, 
Bursting Equipment, Pressure Sealing, Check Imprinting/Endorsing, Accessories, 
Mailing Furniture, Design, Training, Equipment maintenance, related software (license 
and subscription), and Maintenance, as needed. 

DGS, Procurement Division (PD), executed five (5) Participating Addendums with the eight (8) 
available WSCA/NASPO contractors. 

Ordering Agencies are encouraged to review the Lead State Statement of Work prior to   
issuing orders under this MPA.  

Note:  throughout this document, “MPA” may be used interchangeably with “agreement” or 
“contract.” 

B. Optional 

The MPA is a procurement option.  It is not mandatory that State and local governmental 
agencies use this specific MPA. 

C. California Contract Term 

1) The term for this MPA is from the date of the State’s signature of approval through 
October 11, 2016. 

 
2) Order placement and execution shall be on or before the expiration of this MPA.  However, 

delivery of products or completion of services may be after the MPA expiration date. 
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D. Department of General Services Contact / State Contract Administrator 

Stacy Jarvis 
Department of General Services (DGS)  
Procurement Division (PD) 
Multiple Awards Program Section (MAPS) 
707 Third Street, 2nd Floor 
West Sacramento, CA  95605 
Email:  Stacy.Jarvis@dgs.ca.gov 
Phone: (916) 375-4378 

mailto:Stacy.Jarvis@dgs.ca.gov
mailto:Stacy.Jarvis@dgs.ca.gov
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II. CONTRACT USAGE/RULES 

A. Contracts - Available, Excluded and Restricted Products and Services 

1) Contractors must provide offered goods and/or services for each category for which they 
are listed in Table 1. below: 

Table 1. 

 

Bell & 
Howell, 

LLC 

Francotyp-
Postalia, Inc. 

dba 
FP Mailing 
Solutions 

Neopost 
USA, Inc. 

Pitney 
Bowes, Inc. 

STAMPS.com, 
Inc. 

California Participating 
Addendum Number 7-12-70-22 7-12-70-24 7-12-70-25 7-12-70-26 7-12-70-27 

Category of Good or Service           

Rental Postage Meter   X X X   

Ultra Low Volume Mailing 
Systems   X X X   

Low Volume Mailing Systems   X X X   

Medium Volume Mailing 
Systems   X X X   

High Volume Mailing Systems     X X   

Integrated Postal Scales   X X X   

Low Volume Letter Openers   X X     

High Volume Letter Openers   X X     

Low Volume Letter Folders   X X     

High Volume Letter Folders   X X X   

Inserter Production X   X X   

Low Volume Folder-Inserter   X X X   

Medium Volume Folder-
Inserter   X X X   

High Volume Folder-Inserter X   X X   

Production Folder-Inserter X   X X   

Low Volume Ink Jet Envelope 
Addressing System   X X     

Medium Volume Ink Jet 
Envelope Addressing System   X X X   

High Volume Ink Jet Envelope 
Addressing System   X X X   

Production Ink Jet Envelope 
Addressing System   X X X   

Low Volume Tabbers   X X X   

Medium Volume Tabbers   X X X   

Pre-Sorting Equipment X     X   

Software License and 
Subscription 

 
   X X X 

Mailroom Specific Furniture   X X X   
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2) Restricted Service 
 

A. Lead State did not competitively bid pricing for “Legacy maintenance”.  “Legacy 
maintenance” is maintenance on devices already sold to an Ordering Agency.  
Maintenance shall be available for equipment that is up to ten (10) years old.  Pricing 
will be provided on an Individual Case Basis, through a quote process. (Reference: 
Lead State Statement of Work, Section 2.7.2).  Therefore, the following service is 
restricted under this Participating Addendum: 

 
1) Legacy Maintenance is subject to advertising exemptions and non-competitive bid 

approval as applicable in the State of California, State Contract Manual, Volume I.  
Local government agency restrictions on purchases of goods and services 
may apply. 

 
2) Legacy Maintenance beyond the dollar threshold allowed in the State of California, 

State Contract Manual, Volume I is subject to non-competitive bid (NCB) approval.  
If an NCB is not obtained this item is no longer Restricted, it is Disallowed (*). 

 
3) Disallowed Products & Services 

 
A. The following products and services offered by the Arizona Lead State MPA are 

disallowed under this Participating Addendum.  This restriction does not apply to 
local government entities. 

 
1) Leasing and Rental Options. 
 
2) Products: 

a) Remanufactured Equipment 
b) Production Volume Mailing Systems 
c) Low Volume Envelope Mail Labeler 
d) Medium Volume Mail Labeler 
e) High Volume Mail Labeler 
f) Production Envelope Mail Labeler 
g) Production Tabbers 
h) Check Printing/Imprinting 
i) Pressure Sealing Production 
j) Bursting Equipment 
k) Extractors 

 
3) Services: 

a) Leasing of equipment 
b) Rental of equipment other than postage meters 
c) Financing Options 
d) Design costs for production equipment and installation 
e) Design costs for Assembly Installation, Production only 
f) Four (4) hour on-site maintenance response 
g) Twenty-four (24/7) hour maintenance response 
h) Special installation costs including but not limited to ‘rigging’ 
i) Software Installation not paid for by Contractor 
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j) Integration of Software not paid for by Contractor 
k) Installation and Assembly of Production Equipment not paid for by Contractor 

 
4) Items Excluded by the Lead State  

 
Refer to Section 2.5 Excluded Items from Lead State Statement of Work.  The following  
items cannot be procured under this MPA:  
 
a) PC computers   
b) Printers – Non-special printers  

 
B. Contractor Contact Information 

See Attachment A 
 

C. Contractor Pricing 
 

1) Leveraged procurement pricing in this MPA is expressed as a percent discount off 
Manufacturer’s Suggested Retail Price.   

 
2) See Attachment A to access Contractor’s individual price sheets 

 
D. Administrative Fees 

Ordering Agencies will not be charged the DGS Administrative fee nor will they be invoiced by 
contractor for the use of this contract. 
 

E. Incorporation of California Participating Addendum and Lead State MPA Provisions 
 

1) All purchase orders or service contracts executed under this MPA should contain the 
following statement.  Refer to Attachment A to complete the statement: 
“This [insert as applicable - purchase order/service contract] is subject to the provisions 
contained in California Participating Addendum Contract Number: [insert appropriate 
number] and Arizona Lead State MPA Contract Number [insert appropriate number].” 
 

2) Ordering Agencies are encouraged to review the Statement of Work contained in the 
Arizona Lead State MPA prior to initiating purchase orders or service contracts. 

 
F. State of California Agencies  
 

1) Adherence to Applicable Laws  

Ordering State agencies must adhere to all applicable State laws, regulations, policies, 
best practices, and purchase authority requirements (e.g. California Codes, Code of 
Regulations, State Administrative Manual, Management Memos, and State Contracting 
Manual Volumes 1, 2 and 3). 
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2) Purchase Authority 

Prior to placing orders against this MPA, State agencies must have been granted 
purchasing authority by the DGS/PD for the use of this statewide MPA.  The State 
agency’s current purchasing authority number must be entered in the appropriate location 
on each purchase document.  State agencies that have not been granted purchasing 
authority by DGS/PD for the use of the State’s statewide MPAs may access the 
Purchasing Authority Application at http://www.pd.dgs.ca.gov/deleg/pamanual.htm or may 
contact DGS/PD’s Purchasing Authority Management Section by email at 
pams@dgs.ca.gov.  

3) Order Limits/Dollar Thresholds 

a) Purchase orders may not exceed the $1,500,000 maximum order limit listed on page 1.  

The total contract value shall be based on the cumulative value including any 

amendments (i.e., a $1,400,000 contract plus a $100,000 amendment shall be 

considered a $1,500,000 contract). This restriction does not apply for local 

governmental agencies. 

b) An exemption may be obtained from the order limit.  Please see SCM Vol 3, Chapter 6 

for more information. 

c) Pursuant to Public Contract Code Section 10329, willfully splitting a single purchasing 

transaction into a series of transactions for the purpose of evading bidding 

requirements or to circumvent ordering limits is prohibited. 

4) Agency Billing Code 

State agencies must have a DGS agency billing code prior to placing orders against this 
MPA. Ordering agencies may contact their Purchasing Authority contact or their agency’s 
fiscal office to obtain this information. 

5) California Terms and Conditions 

Contractors have signed and agreed to the following California provisions: 
a) Information Technology (IT) General Provisions – GSPD401IT, effective 06/08/10.  The 

ten (10) page document can be viewed at: 
http://www.documents.dgs.ca.gov/pd/modellang/GPIT060810.pdf 

b) Information Technology (IT) Purchase Special Provisions, effective 02/08/07.  The two 
(2) page document can be viewed at: 
http://www.documents.dgs.ca.gov/pd/modellang/Purchsespecial020807.pdf 

c) Information Technology (IT) Maintenance Special Provisions, effective 1/21/03.  The five (5) 
page document can be viewed at: 
http://www.documents.dgs.ca.gov/pd/modellang/maintenancespecial12103.pdf 

d) Information Technology (IT) Software License Special Provisions, effective 1/21/2003. 
The five (3) page document can be viewed at:  
http://www.documents.dgs.ca.gov/pd/modellang/softwarespecial012103.pdf 

  

http://www.pd.dgs.ca.gov/deleg/pamanual.htm
mailto:pams@dgs.ca.gov
http://www.documents.dgs.ca.gov/pd/modellang/GPIT060810.pdf
http://www.documents.dgs.ca.gov/pd/modellang/Purchsespecial020807.pdf
http://www.documents.dgs.ca.gov/pd/modellang/maintenancespecial12103.pdf
http://www.documents.dgs.ca.gov/pd/modellang/softwarespecial012103.pdf
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6) Mission Critical Certification 

This is to inform State Users of this MPA that no work will be initiated, nor reviewed and no 
contracts will be approved by the DGS until the Ordering State Agency completes and 
submits the Mission Critical certification form available at 
www.documents.dgs.ca.gov/pd/delegations/pac021810.pdf 

7) Federal Debarment 

The Federal Department of Labor requires that State agencies, which are expending 
Federal funds of $25,000 or more, have in the contract file a certification by the supplier 
that they have not been debarred or suspended from doing business with the Federal 
Government.  Each contractor must provide this documentation upon request. 

G. Local Government Agencies 

1) Authorization to Receive Goods and Services 

Local government use of this MPA is optional.  Local government agencies are defined as 
any city, county, city and county, district, or other local governmental body or corporation, 
including the California State Universities (CSU) and University of California (UC) systems, 
K-12 schools and community colleges empowered to expend public funds.  While the State 
of California makes this MPA available to local government agencies, each local agency 
should make its own determination of whether using this MPA is consistent with its 
procurement policies and regulations. 

2) Adherence to Contract Provisions 

Local government agencies shall have the same rights and privileges as the State under 
the terms of this MPA.  Any local government agencies desiring to participate shall be 
required to adhere to the same responsibilities as do State agencies and have no authority 
to amend, modify or change any condition of the MPA. 

H. American Recovery and Reinvestment Act (ARRA) – Supplemental Terms and 
Conditions 

Ordering agencies executing purchases using ARRA funding must attach the ARRA 
Supplemental Terms and Conditions.  Agencies are reminded that these terms and conditions 
supplement, but do not replace standard State terms and conditions associated with this MPA.  
The ARRA Supplemental is found at 
http://www.documents.dgs.ca.gov/pd/poliproc/ARRATand%20C081009final.pdf  

I. Problem Resolution/Contractor Performance 

1) Ordering agencies and/or contractors shall inform the State Contract Administrator of any 
technical or contractual difficulties encountered during contract performance in a timely 
manner.  This includes and is not limited to informal disputes, supplier performance, 
outstanding deliveries, etc.  For information relative to post award (IT) disputes, see SCM3 
section 7.4.0 at http://www.dgs.ca.gov/pd/Resources/publications/SCM3.aspx 

  

http://www.documents.dgs.ca.gov/pd/delegations/pac021810.pdf
http://www.documents.dgs.ca.gov/pd/poliproc/ARRATand%20C081009final.pdf
http://www.dgs.ca.gov/pd/Resources/publications/SCM3.aspx
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2) For contractor performance issues, ordering agencies must submit a completed Supplier 
Performance Report found at www.documents.dgs.ca.gov/pd/engineering/spr.doc at or a 
Contract/Contractor Evaluation form (STD 4 - if services) found at 
http://www.dgs.ca.gov/osp/Forms/Search.aspx via email to the State Contract 
Administrator.  The ordering agency should include all relevant information and 
documentation (i.e., purchase documents). 

III. ORDERING PROCEDURES 

A. Initial Purchase of Goods and Services 
 

1) State Departments 
 

Ordering Agencies electing to use this MPA for the purchase of mailing equipment, 
software licenses and subscriptions, supplies and services must select a Contractor using 
the Best Value Request for Offer (RFO) process prior to issuing a PURCHASING 
AUTHORITY PURCHASE ORDER (STD. 65) or local government agency equivalent 
procurement form or contract document: 

 
a) Ordering Agency will develop an RFO utilizing the template located at:  

http://www.documents.dgs.ca.gov/pd/poliproc/RFO12192011.pdf 
 
Include information in the RFO such as:  

 
i. All relevant Ordering Agency contact information necessary for Contractor to 

respond to Request for Offer 
ii. A detailed Scope of Work (SOW) for the service or good required 
iii. The term for proposed services  

 
b) Ordering Agency must solicit Offers from all contractors in the relevant award 

categories. 
 

c) Contractors may offer greater discounts than those published in their dedicated 
California pricing website. 
 

d) Ordering Agency shall review all responsive offers and select a contractor based on 
best value. 
 

e) Ordering Agency must document the results of the best value RFO process. 
 

2) Local Governments  
 

Local governmental Ordering Agencies may use the RFO process described in Section III. 
A. 1) above or other process mandated by their procurement policies and regulations. 

  

http://www.documents.dgs.ca.gov/pd/engineering/spr.doc
http://www.dgs.ca.gov/osp/Forms/Search.aspx
http://www.documents.dgs.ca.gov/pd/poliproc/RFO12192011.pdf
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B. Purchasing Services 
 

State Ordering Agencies acquiring Postal Meter Rental, Proprietary or Legacy Maintenance 
must process a STD 213 – STANDARD AGREEMENT subject to the advertising 
considerations and exemptions in the State Contract Manual (SCM).  State Ordering Agencies 
shall complete a STD 215 – AGREEMENT SUMMARY for each service contract processed 
under this MPA.  Individual local government agency rules on competitive bidding should be 
applied. 

 
C. Purchasing Software Licenses or Subscriptions 

 
1) State Ordering Agencies shall conduct software license and/or subscription purchases in 

accordance with guidelines contained in the SCM.  Purchase Order shall be deemed to 
reference a manufacturer’s most recent release or version of the product, unless the 
Ordering Agency specifically requests a different model or version and the Contractor is 
willing to provide such model or version.  Individual local government agency rules on 
competitive bidding should be applied. 

 
2) Refer to Lead State Statement of Work, Section 2.8 Line Item Specification –Software, 

License and Subscription for direction on allowable software purchases.  
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ATTACHMENT A 
 

CONTRACTOR CONTACT INFORMATION AND PRICING 
 

Contractor Name BELL & HOWELL, LLC 

Contract Number 7-12-70-22 

Arizona Lead State Master 
Price Agreement No.: 

ADSPO11-00000411-1 

Ordering Address 
3791 S Alston Ave. 
Durham, NC  27713 

Contact Marjorie McDermott 

Phone (801) 930-5402 

Fax (866) 593-1694 

Email Marjorie.mcdermott@bhemail.com 

Pricing (Website) 
Category 
 

http://wscanaspo.bellhowell.net/California 
 

Contractor Ownership 
Information 

BELL & HOWELL, LLC is a large business enterprise. 

California Seller’s Permit 
 

BELL & HOWELL, LLC’s California Seller’s Permit No. is:  
102-167583 
 
Agencies can verify that this permit is still valid at the following 
website: www.boe.ca.gov. 

Payment Terms Net 45 days 

FEIN 80-0728837 

 

file://YO00FIL001/Common2/Acquisitions/MAP-Masters/Cooperatives/Contracts/Mailing%20Machines_WSCA-AZ_2012-2016/3_User%20Instructions/User%20Instructions/Supplement%206/Marjorie.mcdermott@bhemail.com
http://wscanaspo.bellhowell.net/California
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ATTACHMENT A 
 

CONTRACTOR CONTACT INFORMATION AND PRICING 
 

Contractor Name FRANCOTYP-POSTALIA, INC. DBA FP MAILING SOLUTIONS  

Contract Number 7-12-70-24 

Arizona Lead State Master 
Price Agreement No.: 

ADSPO11-00000411-2 

Ordering Address 
140 N. Mitchell Ct., Suite 200 
Addison, IL  60101 

Contact Andrea Huayamave 

Phone (877) 770-7230 Toll Free; (630) 827-5722 

Fax (800) 810-3761 

Email majoraccounts@fp-usa.com 

Pricing (Website) 
Category 
 

 
http://www.fp-usa.com/wsca/ 
 

Contractor Ownership 
Information 

FP MAILING SOLUTIONS is a large business enterprise. 

California Seller’s Permit 
 

FP MAILING SOLUTIONS’s California Seller’s Permit No. is:  
30-629383 
 
Agencies can verify that this permit is still valid at the following 
website: www.boe.ca.gov. 

Payment Terms Net 45 days 

FEIN 38-1716563 

 

http://www.fp-usa.com/wsca/
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ATTACHMENT A 
 

CONTRACTOR CONTACT INFORMATION AND PRICING 
 

Contractor Name NEOPOST USA, INC. 

Contract Number 7-12-70-25 

Arizona Lead State Master 
Price Agreement No.: 

ADSPO11-00000411-4 

Ordering Address 
478 Wheeler Farm Road 
Milford, CT  06461 

Contact Austin Maddox 

Phone (914) 564-2800 

Fax (203) 876-5440  

Email Government@neopost.com  

Pricing (Website) 
Category 
 

 
http://www.neopostinc.com/NAGA/Government-
Accounts/California.aspx 
 

Contractor Ownership 
Information 

NEOPOST USA, INC. is a large business enterprise. 

California Seller’s Permit 
 

NEOPOST USA, INC.’s California Seller’s Permit No. is 21-686444 
 
Agencies can verify that this permit is still valid at the following website: 
www.boe.ca.gov. 

Payment Terms Net 45 days 

FEIN 94-2388882 

 
 

mailto:Government@neopost.com
http://www.neopostinc.com/NAGA/Government-Accounts/California.aspx
http://www.neopostinc.com/NAGA/Government-Accounts/California.aspx
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ATTACHMENT A 
 

CONTRACTOR CONTACT INFORMATION AND PRICING 
 

Contractor Name PITNEY BOWES, INC. 

Contract Number 7-12-70-26 

Arizona Lead State Master 
Price Agreement No.: 

ADSPO11-00000411-7 

Ordering Address 
3001 Summer Street MSC 1C-305 
Stamford, CT 06926 

Contact Bill Walter 

Phone (480) 206-2984 

Fax (203) 460-5758 

Email Bill.Walter@pb.com  

Pricing (Website) 
Category 
 

http://www.pb.com/state-and-local-government-solutions/ 
 

Contractor Ownership 
Information 

PITNEY BOWES, INC. is a large business enterprise. 

California Seller’s Permit 
 

PITNEY BOWES, INC.’s California Seller’s Permit No. is 98005500 
 
Agencies can verify that this permit is still valid at the following website: 
www.boe.ca.gov. 

Payment Terms Net 45 days 

FEIN 06-0495050 

 

mailto:Bill.Walter@pb.com
http://www.pb.com/state-and-local-government-solutions/
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ATTACHMENT A 

 

CONTRACTOR CONTACT INFORMATION AND PRICING 
 

Contractor Name STAMPS.COM, INC. 

Contract Number 7-12-70-27 

Arizona Lead State Master 
Price Agreement No.: 

ADSPO11-00000411-8 

Ordering Address 
1990 E. Grand Avenue 
El Segundo, CA  90245 

Contact Al McMichael 

Phone (310) 482-5864 

Fax (888) 711-1183 

Email amcmichael@stamps.com 

Pricing (Website) 
Category 
 

http://www.stamps.com/enterprise/government/state-local/california/ 

Contractor Ownership 
Information 

STAMPS.COM, INC. is a large business enterprise. 

California Seller’s Permit 
 

STAMPS.COM, INC.’s California Seller’s Permit No. is: 102-332666  
 
Agencies can verify that this permit is still valid at the following 
website: www.boe.ca.gov. 

Payment Terms Net 45 days 

FEIN 77-0454966 

 

http://www.stamps.com/enterprise/government/state-local/california/

