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There are other pertinent laws and/or directives regarding forms to consider. This includes, but
IS not limited to:

Americans with Disabilities Act (ADA)
Section 508 of the Rehabilitation Act requires electronic and information technology to be
accessible to people with disabilities, including employees and members of the public.

e The Rehabilitation Act: Full text
e US Department of Justice, Civil Rights Division: Overview of Section 508

Savable Documents

All State forms that are available online must be available in a fillable and savable format. This
will help reduce errors, processing delays and enhance the user experience by providing a more
efficient method to communicate with government.

Privacy and Disclosure

State and federal laws protect people's privacy and confidential information. An agency must
obey these laws when gathering or disclosing information about an individual. These laws
include requirements concerning the kind of information a form can request, the information that
is provided by the individual, how to store the forms and their information; and disclosing the data
on the forms.

e Federal Privacy Act, Public Law 93-579

e Freedom of Information Act, 5 U.S.C. 552(b)(6)

e Information Practices Act, California Civil Code Section 1798 et seq.

e California Public Records Act, Government Code Section 6250 et seq.
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http://www2.ed.gov/policy/speced/reg/narrative.html
http://www.justice.gov/crt/508/508home.php
http://www.justice.gov/opcl/privacy-act-1974
http://www.justice.gov/oip/blog/foia-update-freedom-information-act-5-usc-sect-552-amended-public-law-no-104-231-110-stat
http://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml
http://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=GOV&division=7.&title=1.&part=&chapter=3.5.&article=1.

